**** Hwong dan thuc hién thi tuc hanh chinh trén céng dich vu cong****

Budéc 1. Truy cap web: https://dichvucong.hanoi.gov.vn
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Buac 2. Chon “Pang nhap” - Cong dan dang nhap (cong dan dang nhap
qua VNelD da xac thuc muac d6 2).
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Bwéc 3: Sau khi dang nhap thanh cong, Cong déan chon “ Dich vu cong
truc tuyén” trén thanh cong cu.
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Bwéc 4: Tai 6 tim kiém gd tén tha tuc can thyc hién vi du nhu: 1.Ding ky
khai sinh, 2.Dang ky két hon, 3.Ding ky khai ttr, 4.Ding ky lai khai sinh, 5.Diang


https://dichvucong.hanoi.gov.vn/

ky lai khai tir, 6.Dang ky lai két hdn, 7.Cap ban sao trich luc ho tich, 8.Cép giay
x&c nhan tinh trang hdn nhan, 9.Cac thu tuc khac theo quy dinh can phai nhap hd
so truc truyén.

Sau do thuc hién “tra ciu tha tuc hanh chinh”,

2 B @ censichmnine = 1 - o x
@ T A OBETIS T A s MieU  Dich vy cong trye tydn  Phdn annkignnohi  Tien (e~ Moo S CSKH-  gap (B
1,820 3,308 2,409
" = . yEn t
Co b hanh T ru th hanh chi
K
khe s e et Mot phan (-]
= P : -
e E3
% By Thowcddngkykhaisish  uoueh Nop o sa
& Noi >
Y oo g m Wop 10 o ?

Buéc 5: Bam vao “N§p hd so”. Chon “co’ quan thwe hién” va “déi twong
thuc hién” bam “xac nhan”
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Buwéc 6: Cong dan tién hanh ké khai va chuyén budc tiép theo theo quy
dinh.
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Buwéc 7: Thyc hién “Chon tép dinh kém” dé dinh kém gidy to ty than,
gidy to khac theo quy dinh.
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Buéc 8: Sau d6 cong dan vao phan “Tién ich”; vao “Thanh toan truc
tuyén” nhap ma hd so cta minh, nhap ma bao mat va tién hanh tra ciru dé hién thi
théng tin thanh toan truc tuyen.
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Ghi chd: Cham nhat sau 1 ngay lam viéc ké 1ir ngay Ong/Ba gt hd so thanh céng, hé thdng s& théng bao két qua dén Ong/Ba théng qua céc kénh théng tin Ong/Ba da dang
ky nhu tin nhan, thu dién 1 va C8ng dich vu cdng dia chi hups://dichvucong.hanoi.gov.vn/

Thitc hign thanh toan

Bwéc 9: Bam “Thuc hién thanh toan” dé hoan tat thanh toén truc tuyén,
cong dan ké khai cac thong tin ca nhan, chon 1 trong 2 phuong thirc thanh toan,



chon “Téi da doc va dong y véi diéu khoan va diéu kién” va bam “Thanh toan
va nop ho so” dé hoan tat qué trinh thanh toan.
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